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INTRODUCTION TO THE LAHEJ & SULTAN GROUP OF COMPANIES

Lahej & Sultan(L&S) is an ISO 9001, 14001 & 45001 certified
company.

Since its establishment in 1981, Lahej & Sultan (L&S) has been the leading service
provider for the following services:

Cleaning Services

Security Services

Gas Distribution

Gas Pipeline connection

Pest Control

High level Glass Cleaning & Rope Access services
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Under the guidance of its Chairman & Managing Partner, Mr.Hussain Sultan, the
Company has been able to diversify itself into various segments of the services industry.
We have our branches in Abu Dhabi, Sharjah & Ajman.

At Lahej & Sultan our first priority is always “Customer Satisfaction”. Our focus has always
been to deliver our service beyond the customers’ expectations and this can be known
from the long list of our loyal customers whom we have been serving for several decades.

Our sales teams have been trained to handle not only the sales requirement of the client,
but to also the handle the operational issues of the client — thus acting as a “One Point of
Contact” for all their service requirements.

L&S has its own fleet of buses (120+) managed by transport in charge. The transport
department ensures all staff logistics are co-ordinated and planned properly as reaching
the sites all over the UAE on time is vital to our operations. We also have our own
workshop with qualified technicians to ensure vehicles are serviced on time and are
attended quickly should any breakdown happen on the road.

Having all materials and chemicals on site is crucial to carrying out our services. L&S has
its own Central stores located in Jebal Ali ensuring all chemicals, materials, accessories
needed are reordered on time and stored. Chemicals & materials needed on all sites are
planned and distributed on sites. A record of all deliveries is maintained to ensure there
IS no misuse on sites. Our Maintenance team ensures machines received from sites are
repaired & replaced on time without causing any inconveniences on the site.

As corporate leaders in our industry, we earnestly take the challenge to set high standards
for our performance and deliver efficient and quality service to our clients.




At Lahej & Sultan, technology is used extensively to enhance our service capabilities and
all our Office staff, Operations team including supervisory staff are connected to the
network 24*7 ensuring seamless transition and minimum disturbances to our operations
even during lockdowns by working remotely or from home.

L&S Group employs more than 4,200 staff. They are our core strength and our pride.
Looking after the welfare and needs of our staff has always been one of our top priorities.
All our staff are housed in our company owned & managed four labour accommodations
in Jebel Ali, DIP & Sharjah. Every quarter, 20 employees are chosen and awarded the
Employee of the Quarter with cash award and certificate. We were one of the first few
companies to launch the WPS system as we believe our staff should be paid on time.

All our staff are trained inhouse and through specialized 3rd party training for jobs which
require specialized skills. In the unlikely event that a claim should arise all our staff are
fully insured in respect of public liability, workmen’s compensation and professional
indemnity.




ABOUT THE PEST CONTROL DIVISION

Lahej & Sultan has a professionally managed Pest Control Division, which has been
operating since 1984 and is on the approved list of Pest Control Companies maintained
by the Dubai Municipality Pest Control Section.

We use our experience to your advantage. The division head, Mr.V.V.Nayak, BSc
(Zoology & Botany), has been in the pest control industry for the last 42 years and has
previously worked in India, Oman & Bahrain.

All our pest control technicians are qualified and licensed by the Dubai Municipality Pest
Control Section. We ensure that all insecticides used at site are safe, effective, non-
staining and approved by the Dubai Municipality and Ministry of Environment.

Lahej & Sultan has always been committed to offer the best to its clients in terms of
quality, price and the range of services offered.

The range of services offered includes:

« Disinfection Services

o General Pest Control

o Gel Treatment

e Vector Control Services
o Rodent Control Services

For Safe, Sure and Professional Pest Control Services You Can
Always Rely on Lahej & Sultan.




Our Services:

Disinfection Service

We are approved as professional for disinfection treatment by Dubai Municipality. We offer complete
disinfection treatment for commercial as well as residential properties. This service is mist spraying
of disinfectant which is approved by Dubai Municipality. It kills 99% of Viruses & bacterial and keep
you safe.
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General Pest Control Services

This Services covers major public health pests like cockroaches, bed bugs, black ants, silver fish,
fleas, ticks, spiders and other crawling insects. It would mainly comprise of a thorough insecticidal
spray at your premises particularly in all nooks & corners and other vulnerable places harboring the
crawling insects




Gel Treatment

Gel treatment is carried out only against infestation of roaches in selective areas. This treatment is
especially for those clients who are averse to or do not like messy water-based spray. Although the
treatment has a longer residual effect the process may be slow as the extermination of the roaches

depends on the time taken by the roaches to feed on the gel applied.
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Vector Control Service

Vector Control Service is carried out mainly against mosquitoes and other flying insects such as
houseflies, moths and can be controlled by following measure

e Larvicidal treatment

e Thermal fogging

e prophylactic spraying.




Rodent Control Service

Rodent Control Service is carried out against infestation of rats and mice and the treatment would
comprise of one or all of the following:
A) Trapping - using mechanical or glue traps

B) Caging — using meshed wire cages

C) Poison Baiting - using bait station
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Client List

Client Name Logo Contact Person
Al Futtaim Motors Mr Abdelkader Zekri
Al-futtaim
Seddigi Holdings \7Z Mr Muhammed Fazal Akbar
Idama Facility Services m Mr. Naveen Sequeira

Lals Group

~ LALS
IE GROUP

Mr Hiroo Amarnani

Akzo Nobel UAELLC

AkroNobel

Mr Avishek Paul

Pruma Middle East LLC
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Mz Siobhan MeGeever

Bose UAELLC

_BOSE

Better sound through research’

M:s Sandra D'souza

Albwardy Investment
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Mr Vijay Chotani




Albwardy Investment
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AP Adwardy Invesime

Mr Vijay Chotani

-
United Bank Ltd U B L Mr Asad Siddiqi
where you come first
&
Modern Pharma Company CL]_J il Mr. Leonilo
mMpcC
RHS Logistics b oy LS Mr Ranjith
Johnson & Johnson Mr Franklin
' i
Merck Sereno M E lM ERCK Mr Rizaldy Reyes
', SERONO
o
Al Naboodah Insurance ' GOd Mr Bobby Nair

mnsurance drokers

Dubai Community Healthcare
Center

F_Lx.Yq\xA_JI Asen.l Lnigs L 30
Dubal Community Health Cenber

Ms Roohia Fikree




Philip Morris Mgt Services

Mr Malkeet Singh

Axiom Telecom

Mr Najeeb Mohammed

Dubai Scholars Pvt School

Mr Herald

Thomsun Supermarket

THOMSUN

Mr Jacob Kurien




PLANNING METHODOLOGY

Method Statement — against crawling insects
Work Task / Job: -

Pest Control Service - against crawling insects

Safety Equipment’s Required: -
Personal Safety (PPE) Job Safety

1) Gloves 1) Cautionary Board.
2) Safety Shoes
3) Chemical Mask.

Equipments Required: -

1) Pressure Spray Pump
2) Gel Applicator.

Chemicals to be used: -

All Chemicals being used are low odour, non—staining, low mammalian toxicity and
approved by the Ministry of Environment & Water and the Dubai Municipality.

Work Procedure: -

Prior to commencement of pest control, the client is advised of the following:
a) To keep all the food items concealed.
b) Not to enter the premises for a minimum of 4 hours after pest control has been
done as the treated premises must be kept closed for that period of time.
¢) Vent out the air at least 30 minutes prior to occupancy of the premises.

Pest control treatment would mainly comprise of: Treatment inside the premises:

a) Thorough insecticidal spray for the entire premises along the junction of wall and
floor of each room, around the door and window frames and other vulnerable
places harbouring the crawling insects particularly the cracks and crevices.

b) Application of gel treatment inside the kitchen cabinets.




Equipment & Tools used

Sprayer

Gel Applicator

Fogging Machine

Milwaukee Power Sprayer

Mouse Traps




HSE POLICY : Risk Assessment

Ref.# HSE-RA-001 Pest Control Service
Date o Next

Account: Approver: = Nayak . January- . 31-December-2021
Issued: 2020 Review:

Describe the HSE | Pest Control Service
Aspect:

Equipment may be used:
Pressure spray pump, Gel applicator

Chemical may be used:
Delta S, Advion Gel.

Who might expose to the hazard associated with this HSE aspect:
Sub-contractor

Employee(s) ¥ employee(s) ¥" Public Environment
Cleaning equipment / Potential Risk Residua
Material used impact on | Evaluation | Risk
2 UIGEL, Over all Controls
Hazards a_md Llsl|r Lls|R
environm
ent
Using of | e Pest control chemicals | Skin 4 14 |1 Low pest chemicals are being used. | 5 | 1
chemicals irritation / 6 | e« PPE (gloves and face mask) are
Inhalati_on provided to the cleaners.
/ Ingestion Training is provided on the proper
usage of the chemicals.
Appling the | o Pressure spray pump | Skin 4 14 11 Chemical is used only in accordance | 5 | 1
chemicals e Gel applicator irritation / 6 with the instruction provided by the
Inhalation manufacturer & follow according to
/ Ingestion the ministry of environment &
water and dubai municipality.
Chemical containers are labeled.
A trained and certified technician
wants to do the job.
Not to enter the premises for a
minimum of 4 hours after pest
control.
Vent out the air at least 30 minutes
prior to occupancy of the premises.
Storage & | e chemicals Risk of |4 |4 Chemicals containers are storedina | 5 | 1
handling improper cool dry store room.
usage due Only required amount of the
to : chemicals is provided to the site.
excessive
storage of
chemicals




HSE
Hazards

Cleaning equipment /

Material used

Potential
impact on

Evaluation

Risk

human
and
environm
ent

L|S|R

Over all Controls

Residua
| Risk

Disposable

e Empty containers

ental
hazard

Environm | 4

dubai

4 e Chemical containers disposed to | 2 |1
municipality environment
protection and safety section.

Method Statement is required if risk is equal to / more than 5

Rank Rare / Very Low Unlikely / Low MI\(;I(:::I:E: / Likely / High Almost Certain /
Very High
HSE P ; —
Hazard Likelihood | Almost certain Not expected to It could occur Expected to occur | Almost certain it
it will not occur | occur will occur
Points 1 2 3 4 5
Rank Rare / Very Low Unlikely / Low M&ZZ:Z: / Likely / High Almost Certain /
Very High
e First aid injury | e First aid injury e Hospitalization e Hospitalization e Fatality or
(one person), (more than one injury (one injury (more permanent
and / or person), and / or person) and no than one disability injury
o Negligible e Minor negative more than 3 days person), and / (one or more
negative environmental lost, and / or or more than 3 person, and /
HSE Severity / environmenta impact without e Reversible days lost, and / or
Hazard | Conseque I impact violating legal negative or e Irreversible
nce requirements environmental e Reversible negative
impact without negative environmental
violation of legal environmental impact
requirements impact causing
a violation of
legal
requirements
Points 1 2 3 4 5

Risk Color Code:

Green: Low (1-4) |

Yellow: Medium (5-12)

Red: High (15-25)




TRADE LICENSE

..

GOVERNMENT OF DUBAI DUBAI ECONOMY

P o <
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Commercial License

Llcense Detalls_ 3

License No. 224564
anall GUabs Gisge Grusy sl maY zale
Company Name MALIH LAHIJ ALBASTI & HUSSAIN MAHYOOB SULTAN AL JUNAIDY

Laladl Blpally caabasll cilaad] el g e 4S5 s Ay
Trade Name LAHEJ & SULTAN CLEANING SERVICES & GENERAL MAINTENANCE CO.
Legal Type Partnership Company. ERRIER (PRl g
Expiry Date 27/03/2021 Slgaiy) s Issue Date 28/03/1981 sy gt
D&BD-U-N-S® 552276735 rallad 3,0 Main License No. 224564 RUE S 3]
Register No. 44430 ol Jadt A3, DCCI No. 10873 43 30| 4 gune

Llcense Members / t-l_)hvl

Share /| e Role / 4axl) Nationality / Ao : ; 3 Name / (»-d' No. / - EOLA(EFCE)
Manager / e Yemen / s Gable Gesllae dlae deaa 231906
MOHAMED ABDULLA ABDUL
RAHAMAN ATEFE

Llcense Actnvmes Al e ) blas

Building Cleaning Services US\,M!\J el Calan Py ey
Public Health Pests Control Services el daall ol dail<a cilaaa
Building Maintenance Sl dba
Electrical Fitting Contracting 400 ,eSI il Jlee)
| el e LT

Phone No 971-4-3377999 Gt P.O. Box - e9w2 4 @i

FaxNo 971-4-3379794 usté Parcel ID 373-9369 Zakidl) 23,
Mobile No 971-50-4588979 B yaia i A, G Ll - Aabalt Ase )y Chlaiil ilasad by za¥ AS 8 lle | o3 o Sa

rks 7 Slaasia

8/2/2017 il gisall Jis o5
3/5/2017 geo\s bl Gids o5

Print Date  04/05/2020 10:28 Asldall Fa Receipt No. 0 Juay a8,

G 53 e Jseaall (VLS 53) 6969 ) Aas N a3 dusl 6 aaill daaill Jilu i AMA Ga A el dliad ) paas GV dliSa
Now you can renew your trade license by sending a text message (SMS). Send your trade license number to 6969 (Du/ Etisalat) to receive
payment voucher.

www.dubaided.gov.ae a3l 5,0 ela Aaa i A 531 50 UL Aaia Aaad jad, olaB@Y el 5500 (e a8 55 O3 B la y Baalna Ay pSl aas,

Approved electronic document issued without signature by the Department of Economic Development. To verify the license kindly visit
www.dubaided.gov.ae




INSURANCE DETAILS

QRIC
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QATAR INSURANCE C

MPANY

PUBLIC LIABILITY INSURANCE POLICY

Al A glgunall o Gpali 430

WHEREAS the Insured by a Proposal and
Declaration which shall be the basis of this Contract
and deemed to be incorporated herein has applied
to Qatar Insurance Co (hereinafter called "The
Company") for the insurance hereinafter contained
and has paid or agreed to pay the premium as
consideration for such insurance.

@y Oy 218 G se ey a5 3F A Gayall @) s
MBAS5E B hd basae gy i 158 oL Gy e
Al Ll alill Jya (MRS AN o sa Lad ) L ) opalalt
_Onelilt S S pppalill dand ads e Bl ) ads a4 ool

The Company agrees, subject to the terms
exceptions and conditions contained herein or
endorsed hereon to indemnify the Insured against
all sums which the Insured shall become legally
liable to pay as damages consequent upon:

ASa¥ly byl Wl 5 ads ol e AS,A1 GG
s Lggle Gladl | 5] 138 3 e G gl Doyl
asal aa (U @Jadl maea ditie 4 aelih 3 $llh y el 13a
A3 e 45 i ) pualS L3 y35 eads e Y yasa 4

a) Accidental death of or bodily injury to or illness
of any person.

oasd gl pa e sl Ll LY ST L a5l [0}

b) Loss of or damage to property occurring during
the period of insurance and caused by an accident

ks e (el 5 58 P8 QSEL ) s fold (o)

(-} Happening in connection with the Business

Jee YU Gli Gy ()

(-) Arising through any defect in the premises ways
works machinery or plant used by the Insured in
the course of the Business

S Rl ClsSL dee Toh (3 e ol B 5e ¢ (1)
eV s el 4S5 Dand ) Lerdiisall Jalal

(-) Arising from or in connection with canteens
social sports or welfare activities insofar as they are
connected with the Business. This indemnity shall
extend to any Committee for the time being of any
such organization as though the Committee were
the Insured

Gl o Lelda Yl Lnl I SBLERG B 4T ge o 26 (-)
CLUIN o3 A8 (5S5 g aadl ) Caalall e laaYl e i
Gl 8823 50 Aind Bl ) el 138 ey Jlee YU Al
Led Gapall (o Lallioda ol ) LaS Russs e Y 2als o))

(-) Arising from or in connection with first aid and
fire and ambulance services insofar as they are
connected with the Business

M ) Sty ST LI U Gl ST oo e B ()
et Cilel il 5 Y1 el Ol 44 555 W aal)
Yy

LIMIT OF INDEMNITY

el 3yt

Provided always that the liability of the Company
for all damages in respect of or arising out of any
one occurrence or series of occurrences consequent
upon or attributable to one source or cause or
original source or cause shall not exceed the sum
stated in the Schedule as the Limit of [ndemnity. In
respect of any claim for which indemnity is granted
by the policy the Company will also indemnity the
Insured against all legal costs and expenses

DNV man g A Al yaie 5505 ¥ T Ll blel 0 ga
e 4l Caolgall (e Al @ata A0 Aalasd) i e A0l
o el G S saty Gl saly jaas L 3
Wil S daall e pageaidl il (al juae
g A M G gay A giae gl e AdUas Ll Gl Lady
Gy Gl e Jie A Gagall Ll SN Gaga
A 5l

(-) Incurred with its written consent in the defence

Vg o o5 Alaa ) (o gL (3 Liladl) 4] yay 32S3d1 (<)

Policy No. P2/20/16-0704-003173
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OATAR INSURANCE CONPANY

Annexure [ | [ ]k
Arbitration Agreement o axtad Ll

this Agreement is made on the 015t day of January 2020

2020 B 32 b LEYT L p3a

BETWEEN:

100 S o

(1) Qalar Insurance Co, Commercial Licence number
205909 of P.O. Box 4066, Dubai, United Arab Emirates (the
"insurer"); and

14066 . 205909 3 Aplad uady (el S8 38,2 (1)
(“ ol 35,2) Baaiall Lupyadl LY (0

(2) [M/s. Lahej & Sultan Cleaning Services)(trading as
M/s. Lahej & Sultan Cleaning Services ) P.O. Box
6992,Dubai, UAE, United Arab Emirates (the "company").
Collectively referred to as the "parties",

(RS20 oot g 3l) pd ani ac | Jylis ) (45,200 a4 (2)
(3530 [olyindl ] (3 Wsiey [0] oy

ORIy pediae Laggll Ly

| “WHEREAS:

(A) The insurer has issued a "[Workmen
Compensation policy]" policy (policy reference no
P2/20/16-0201-001841) to the company (the "policy").

(B) The parties have agreed to refer disputes (as

set out hereinafter.

defined below) to arbitration in accordance with the terms |

10 Cus
15,0 ([0] Aandl gage p3) T T 4ty el 36,5 0y5a ()
RE )

o (P g gl ) el A e Gl i () |
ol lgle o geatall by 520 Ty patl

requires, each of the following expressions shall have the
meaning set out opposite it:

IT IS AGREED as follows: b L e Gl 3l 5,
1 Interpretation ' B -1
11 In this agreement, unless the context otherwise | ,, o A lallaiadl % ally GME Slaudl Gt J U 1-1

laa S bl danuiagall ilaall A8lY)

Agreement means this arbitration agreement together with
any variations or amendments to

this agreement as may from time to time be agreed in
|_writing by the parties;

o Lo Lo L ) G LBL) Sl 48061 Ly vl 2501
s 2V g g QOB ke B Siluis Sy

DIAC means the Dubai International Arbitration Centre;

.uJJJSIr,.S;‘JIqJ,A_)S).q;\.ai}:UJ,JI pSaill 03 S5

Disputes means any dispute or claim arising out of or in
connection with the policy, or its subject matter,
interpretation, formation, construction, performance,
existence, validity,

nullification, invalidation or cancellation (including non-
contractual disputes or claims);

Lo ol 4850 oha dam L sl g 135 6l Ly sl sl
Sl S s ) e ba ol i ) Geegain oy 5 L 3l
A3 (L) Lad Sl il pae ol Lty ol Lailipas ol lajlycid

(sl e il )l clelll

Rules means DIAC Arbitration Rules (as amended from
time {o time),

Dl Lay) sl ool 0 S50 (5 Sl 3018 Ly 20 <3l
(Y 0 00 SBas a e

2In this Agreement, unless otherwise specified, references
to:

N ALY ol ol S e pas o) L Y1 o 321

(@ "month”, "monthly", and 'year" and any other
references in time shall be construed by reference to the
Gregorian calendar;

o L gl ) pafoylal oy s 5 lpet 5 et ()
gl il N 3Ly

(b) clauses, recitals and schedules shall be references to
clauses in and recitals and appendixes to this agreement;

Gadally aggailly slall N 5502 o Badally aagally slyall ()
LAY a3 3 sl

(c) the singular includes the plural and vice versa;

e Sally gl (o il Ji () |

" (d) one gender shall include the other;

(¢) persons include individuals, firms, corporate bodies
and unincorporated associations;

ilielly Syl ols 291 e "l ol an Jidy ()

<AV gl 5Ly g 11 sl 5Ly e (3)

AglaeY) e il ey

(f) a "duly authorised repiéséltative" of a person is a
person who is authorised by that person to carry out a

Pl L) 5 n il gl p Tyl il gl ()

particular act; and ) ]
(g) "in wri.ung" are references to a communication by | i f Gl 2l Gk e bl 3L a0 TUba” 7
letter, e-mail or by fax. .

oSl 3y Syl
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The headings in this ngreement are inserted for
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CONTACT

Office Address : 01° floor, Lahej & Sultan Tower, Street # 16, First al Khail road,
Al barsha 1, Dubai — UAE.

Email : pestcontrol@lahejsulta.ae / pest@lahejsultanops.ae

Website : WWW.LAHEJSULTAN.COM

Phone : 04 3377 999
Mob : 056 525 8955 / 056 525 8930
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