Lahe] & Sultan Pest contr
Divison profile

www.lahejsultan.com



http://www.lahejsultan.com/

INDEX

1. INTRODUCTIONOTHH_.&SGROUP

2. ABOUTTHEPEST CONTROL DIVISION
3. SERVICES OFFERED

4. ORGANIZATION CHART

5. ESTEEM CLIENTS

6. PLANNING METHODOLOGY

7. TOOLS & EQUIPMENTS

8. OUR HSE POLICY

9. TRADE LICENSE

10. INSURANCE POLICY

11. CONTACDETAILS

PAGE

10
13
14
15
17
18

20




INTRODUCTION TO THE LAHEJ & SULTAN GROUP OF COMPANIES

Lahej & SultafL&S)s an ISO 9001, 14001 & 45001 certified
company.

Since its establishment in 1981, Lahej & Sultan (L&S) has been the leading service
provider for the following services:

Cleaning Services

Security Services

Gas Distribution

Gas Pipeline connection

Pest Control

High level Glass Cleaning & Rope Access services
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Under the guidance of its Chairman & Managing Partner, Mr.Hussain Sultan, the
Company has been able to diversify itself into various segments of the services industry.
We have our branches in Abu Dhabi, Sharjah & Ajman.

At Lahej & Sultan our first priorityi s al ways ACustomer Satisfactii

been to deliver our service beyond the cust
from the long list of our loyal customers whom we have been serving for several decades.

Our sales teams have been trained to handle not only the sales requirement of the client,
but to also the handle the operational issues of theclientit hus acting as a

Contacto for all their service requirements|

L&S has its own fleet of buses (120+) managed by transport in charge. The transport
department ensures all staff logistics are co-ordinated and planned properly as reaching
the sites all over the UAE on time is vital to our operations. We also have our own
workshop with qualified technicians to ensure vehicles are serviced on time and are
attended quickly should any breakdown happen on the road.

Having all materials and chemicals on site is crucial to carrying out our services. L&S has
its own Central stores located in Jebal Ali ensuring all chemicals, materials, accessories
needed are reordered on time and stored. Chemicals & materials needed on all sites are
planned and distributed on sites. A record of all deliveries is maintained to ensure there
IS no misuse on sites. Our Maintenance team ensures machines received from sites are
repaired & replaced on time without causing any inconveniences on the site.

As corporate leaders in our industry, we earnestly take the challenge to set high standards
for our performance and deliver efficient and quality service to our clients.




At Lahej & Sultan, technology is used extensively to enhance our service capabilities and
all our Office staff, Operations team including supervisory staff are connected to the
network 24*7 ensuring seamless transition and minimum disturbances to our operations
even during lockdowns by working remotely or from home.

L&S Group employs more than 4,200 staff. They are our core strength and our pride.
Looking after the welfare and needs of our staff has always been one of our top priorities.
All our staff are housed in our company owned & managed four labour accommodations
in Jebel Ali, DIP & Sharjah. Every quarter, 20 employees are chosen and awarded the
Employee of the Quarter with cash award and certificate. We were one of the first few
companies to launch the WPS system as we believe our staff should be paid on time.

All our staff are trained inhouse and through specialized 3rd party training for jobs which

require specialized skills. In the unlikely event that a claim should arise all our staff are
fully insured in respect of publ i c i abil i
indemnity.




ABOUT THE PEST CONTROL DIVISION

Lahej & Sultan has a professionally managed Pest Control Division, which has been
operating since 1984 and is on the approved list of Pest Control Companies maintained
by the Dubai Municipality Pest Control Section.

We use our experience to your advantage. The division head, Mr.V.V.Nayak, BSc
(Zoology & Botany), has been in the pest control industry for the last 42 years and has
previously worked in India, Oman & Bahrain.

All our pest control technicians are qualified and licensed by the Dubai Municipality Pest
Control Section. We ensure that all insecticides used at site are safe, effective, non-
staining and approved by the Dubai Municipality and Ministry of Environment.
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Lahej & Sultan has always been committed to offer the best to its clients in terms of
quality, price and the range of services offered.

The range of services offered includes:

Disinfection Services
General Pest Control
Gel Treatment

Vector Control Services
Rodent Control Services
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For Safe, Sure and Professional Pest Control Services You Can
Always Rely on Lahej & Sultan.




Our Services:

Disinfection Service

We are approved as professional for disinfection treatment by Dubai Municipality. We offer complete
disinfection treatment for commercial as well as residential properties. This service is mist spraying
of disinfectant which is approved by Dubai Municipality. It kills 99% of Viruses & bacterial and keep
you safe.
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General Pest Control Services

This Services covers major public health pests like cockroaches, bed bugs, black ants, silver fish,
fleas, ticks, spiders and other crawling insects. It would mainly comprise of a thorough insecticidal
spray at your premises particularly in all nooks & corners and other vulnerable places harboring the
crawling insects




Gel Treatment

Gel treatment is carried out only against infestation of roaches in selective areas. This treatment is
especially for those clients who are averse to or do not like messy water-based spray. Although the
treatment has a longer residual effect the process may be slow as the extermination of the roaches

depends on the time taken by the roaches to feed on the gel applied.
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Vector Control Service

Vector Control Service is carried out mainly against mosquitoes and other flying insects such as
houseflies, moths and can be controlled by following measure

1 Larvicidal treatment

1 Thermal fogging

1 prophylactic spraying.




Rodent Control Service

Rodent Control Service is carried out against infestation of rats and mice and the treatment would
comprise of one or all of the following:
A) Trapping - using mechanical or glue traps

B) Caging i using meshed wire cages

C) Poison Baiting - using bait station




Organization Chart
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Client List

Client Name Logo Contact Person
Al Futtaim Motors Mr Abdelkader Zekri
Al-futtaim
Seddigi Holdings \7Z Mr Muhammed Fazal Akbar
Idama Facility Services m Mr. Naveen Sequeira

Lals Group

~ LALS
IE GROUP

Mr Hiroo Amarnani

Akzo Nobel UAELLC

AkroNobel

Mr Avishek Paul

Pruma Middle East LLC
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Mz Siobhan MeGeever

Bose UAELLC

_BOSE

Better sound through research’

M:s Sandra D'souza

Albwardy Investment

-1.1 e i T |

i
Sl lvsasgarsdy T s e eyl

Mr Vijay Chotani




Albwardy Investment
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AP Adwardy Invesime

Mr Vijay Chotani

-
United Bank Ltd U B L Mr Asad Siddiqi
where you come first
&
Modern Pharma Company CL]_J il Mr. Leonilo
mMpcC
RHS Logistics b oy LS Mr Ranjith
Johnson & Johnson Mr Franklin
' i
Merck Sereno M E lM ERCK Mr Rizaldy Reyes
', SERONO
o
Al Naboodah Insurance ' GOd Mr Bobby Nair

mnsurance drokers

Dubai Community Healthcare
Center

F_Lx.Yq\xA_JI Asen.l Lnigs L 30
Dubal Community Health Cenber

Ms Roohia Fikree




Philip Morris Mgt Services

Mr Malkeet Singh

Axiom Telecom

Mr Najeeb Mohammed

Dubai Scholars Pvt School

Mr Herald

Thomsun Supermarket

THOMSUN

Mr Jacob Kurien




PLANNING METHODOLOGY

Method Statementi against crawling insects
Work Task / Job: -

Pest Control Serviceagainst crawling insects

SafetyE q u i p mRequirell:s
Personal Safety (PPE) Job Safety
1) Gloves 1) Cautionary Board.

2) Safety Shoes
3) Chemical Mask.

Equipments Required: -

1) Pressure Spray Pump
2) Gel Applicator.

Chemicals to be used:

All Chemicals being used are low odour, hstaining, low mammalian toxicity and
approved by the Ministry of Environment & Water and the Dubai Municipality.

Work Procedure: -

Prior to commencement of pest control, the client \8ss&dl of the following:
a) To keep all the food items concealed.
b) Not to enter the premises for a minimum of 4 hours after pest control has been
done as the treated premises must be kept closed for that period of time.
c) Vent out the air at least 30 minutes ptio occupancy of the premises.

Pest control treatment would mainly comprise of Treatment inside the premises:

a) Thorough insecticidal spray for the entire premises along the junction of wall and
floor of each room, around the door and window frames #ret @ulnerable
places harbouring the crawling insects particularly the cracks and crevices.

b) Application of gel treatment inside the kitchen cabinets.




Equipment & Toolsuised:

Sprayer

Gel Applicator

Fogging Machine

Milwaukee Power Sprayer

Mouse Traps




HSE POLICY : Riskdssment

Ref.# HSERA-001 Pest Control Service
Date o Next

Account: Approver: = Nayak . January . 31-December2021
Issued: 2020 Review:

Describe the HSE ' Pest Control Service
Aspect:

Equipment may be used:
Pressure spray pump, Gel applicator

Chemical may be used:
Delta S, Advion Gel.

Who might expose to the hazard associated with this HSE aspect:
Sub-contractor

Employee(s) P employee(s) P Public Environment
Cleaning equipment / Potential Risk Residua
Material used impact on | Evaluation | Risk
=2 UL Over all Controls
Hazards a_nd Llsl|r Lls|R
environm
ent
Using of | § Pest control chemical{ Skin 4 |4 |1 | T Low pest chemicals ateeing used. 5 | 1
chemicals irritation / 6 | 1 PPE (gloves and face mask) g
Inhalatipn provided to the cleaners.
/ Ingestion 9 Training is provided on the propf
usage of the chemicals.
Appling the| { Pressure spray pump| Skin 4 |4 |1 | T Chemicalisusedonlyinaccordan 5 | 1
chemicals { Gel applicator irritation / 6 with the instruction provided by th
Inhalation manufacturer & follow according t
/ Ingestion the ministry of environment &
water and dubai municipality.

9 Chemical containers are labeled.

1 A trained and certified technicid
wants to do the job.

1 Not to enter the premises for
minimum of 4 hours after pe
control.

1 Vent out the air at least 30 minut
prior to occupancy of the premise

Storage  &| Y chemicals Risk of| 4 |4 9 Chemicals containers are storedi| 5 | 1
handling improper cool dry store room.
usage due 1 Only required amount of th
to . chemicals is provided to the site.
excessive
storage of
chemicals




HSE
Hazards

Cleaning equipment /
Material used

Potential
impact on
human

Risk
Evaluation

and
environm
ent

S| R

Over all Controls

Residua
| Risk

Disposable

1 Empty containers

Environm
ental
hazard

4

1 Chemical containers disposed
dubai municipality environmen
protection and safety section.

Method Statement is required if risk is equal to / more than 5

Rank Rare/ Very Low| Unlikely/ Low MBOSIAIC: Likely/ High Almost Certairi
Medium Very High
H:zSaEr d Likelihood AImpst certain | Not expected to | It could occur Expected to occur A!most certain it
it will not occur | occur will occur
Points 1 2 3 4 5
Rank | Rare/ Very Low| Unlikely/ Low Moderatey Likely/ High Almost Certairf
Medium ;
VeryHigh
9 First aid injury| 9 First aid injury 9 Hospitalization | 1 Hospitalization | { Fatality or
(one person), (more than one injury (one injury (more permanent
and/ or person), and / or| person) and no than one disability injury
1 Negligible 9 Minor negative more than 3 day§ person), and / (one or more
negative environmental lost, and / or or more than 3 person, and /
HSE | Severity / environmenta| impact without 9 Reversible days lost, and / or
Hazard | Conseque| |impact violating legal negative or 1 Irreversible
nce requirements environmental 1 Reversible negative
impact without negative environmental
violation of legal environmental impact
requirements impact causing
a violation of
legal
requirements
Points il 2 3 4 5
Risk Color Code:

Green: Low (1-4) |

Yellow: Medium (5-12)

Red: High (15-25)




TRADE LICENSE




